
 
 

 

 

Contingency Plan 

The company is providing internet trading through an order routing system to its registered clients. In case 
of any system failure, registered clients will have the option to execute their trades through the dealers at 
the following branches/locations. 

 
BRANCH 
NAME ADDRESS 

CONTACT 
PERSON TEL.NO 

KOTTAYAM Muthoot Crown Plaza, T.B.ROAD,686 
001 BINU THOMAS 

9072526096, 
9072526081, 
9072526097 

THYCADU Ground Floor, Muthoot Chambers, 
Near Sastha Temple, Thycadu-695 
014 

RADHA 
VIJAYALAKSHMI 

8848098950, 
9072526148, 
9072526054 

As a contingency measure, it has been determined that if investors are unable to establish a link 

to their site or if the link is missed, they can contact the following individuals at the respective 

online trading desk as mentioned below: 

BRANC
H NAME 

ADDRESS CONTACT PERSON TEL.NO 

    

 1st Floor, Alpha Plaza, 

K.P Vallon Road, 

SEEMA M 9072526062, 
9072526053, 
9072526184 

Kadavanthara Kadavanthara, Ernakulam   
 Kochi, Kerala- 682020.   
 

In case of any problems with the trading software, clients can contact the respective branches of 

M/s. Muthoot Securities Ltd. through which they are affiliated with the company. 

 

If the branch personnel are unable to resolve the problem, they will contact the IT personnel at the 
following place: 

 

BRANCH NAME ADDRESS CONTACT PERSON TEL.NO 

 
Muthoot  
Securities Ltd. 

Alpha Plaza, 
1st Floor 
K.P Vallon Road 
Kadavanthara, 
Kochi- 682020 

Mr.Divyesh S Pai (Designated 
Officer)  

Mr. Bhavin  T D 

Mr. Sujith S 

0484-4337579 

 
 
0484-4337517 
0484-4337512 

 


